Little
Black
BOOK

A HANDY SOURCE /7 A
FRIENDLY REMINDER /

WAYS OF WORKING/
(ALL OF THE ABOVE)

RULES THAT
THE AGENCY
LIVES BY.
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Don't wait to ¢
pick up the pr

BUT AFTER THE CONVERSATION RECAP ON EMAIL,

COVER YOUR BASIS.
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The atmosphere
room matters mc
what IS on the SC
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THE CLIENT WILL NOT REMEMBER YOUR SLIDES, BUT
REMEMBER THE CONVERSATION AND HOW YOU MAE
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Digital is not
a separate oOff
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IF YOU CANT SELL IT INTERNALLY, YOU WONT BE -

TO SELL IT EXTERNALLY.
Y
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We are all only
human, be Kind:

YOU ARE CONSTANTLY DEALING WITH PEOPLE. YOUR;
COLLEAGUES, YOUR BOSSES, ARE ONLY HUMAN. PRO(
PLACES BUT EMPATHY ALSO GOES A LONG WAY. :

h
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Stay hungry
and humble

CHECK YOUR EGO AT THE DOOR AND SWITCH ON
YOUR SPONGE MODE. WIN-SOME & LEARN-SOME.
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MCH GLOBAL
WEBSITE

S FOLLOW
{b THE LINK
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